This flyer embodies Measure 21 of the
Municipal Plan for the Integration of
Migrants and was idssued by the Local
Commission for Interculturality.
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4 Any Migrant in Portugal has the right to health

and the duty to protect it.

4 Migrants who are ill in Portugal have the right to
be assisted at the Health Centre or Hospital in their
area of residence in an emergency.

(Order No. 25360 / 2001, of November 16)

4 Assistance cannot be refused on grounds of
nationality, lack of economic means, irregular
situation or another.

What to do if there is a refusal

to provide HEALTH CARE?

You should go to the Citizen Office Support
of the Odemira Health Centre Hospital do
Litoral Alentejano (Santiago do Cacém) /
José Joaquim Fernandes Hospital (Beja),
regarding the medical needs.

Where you can get the National
Health System (SNS) number

The user number can be purchased free of
charge:

Odemira Health Centre / Health Extensions;

Citizen's Shop, outside the municipality of
Odemira.

What is the user number for?
Access to health care;

Obtain diagnostic requests;

Obtain prescription and purchase of medi-
cations.

Who can get the user number?
Access to health care;

Obtain diagnostic requests;

Obtain prescription and purchase of medi-
cations.

What to do in the case of mi-
grants who do not hold a Resi-
dence Permit or who are in an
irregular situation or without

documents?

Request from the Parish Council a certificate
of residence as you have been residing in
Portugal for more than 90 days (must be
accompanied by 2 witnesses);
Identification document: passport or other.
Those who do not meet the above require-
ments will have to pay the fees provided
for in the legislation in force, except in the
following cases:

Urgent and vital health care;
Communicable diseases presenting a dan-

ger or threat to public health (tuberculosis,
AIDS, others);

Maternal and child health, reproductive
health, family planning, voluntary termina-
tion of pregnancy, follow-up during preg-
nancy, childbirth and postpartum, health
care for new-borns;

Health care for children up to 12 years of
age residing in Portugal;

Vaccines (according to the National Vacci-
nation Plan);

Newly arrived foreigners in a family re-
union situation, whenever someone in their
household pays social security contribu-
tions;

Migrants in situations of social exclusion
and economic need, as evidenced by Social
Security.

What health care will you have
to pay?

All migrants are subject to the same prin-
ciples and rules as apply to the general
population with regard to the payment and
exemption of moderator fees in accordance
with the Law (Ordinance No. 20/2014 of 29
January).

Access to National Health System Services
by evacuated foreign nationals is covered
by international cooperation agreements
and conventions concluded between Por-
tugal and the different countries of the
member states and Portuguese-speaking
countries.
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112

SOS IMMIGRANT HOTLINE

808 257 257

FIRE FIGHTERS OF ODEMIRA

283 320 800

FIREFIGHTERS VILA NOVA MILFONTES
283 996 620

HOSPITAL LITORAL ALENTEJANO
(SANTIAGO DO CACEM)

269818 100

HOSPITAL JOSE JOAQUIM FERNANDES (BEJA)
284 310 200

HEALTH CENTER ODEMIRA
283320130

ODEMIRA / URGENCY HEALTH CENTER
283322133

HEALTH HOTLINE 24

808 24 24 24

S0S PREGNANT

808 201 139

GAVA - VICTIM SUPPORT OFFICE

969 861 953

THE REPUBLICAN NATIONAL GUARD
(GNR) ODEMIRA

283 990 020
SOCIAL EMERGENCY
144



